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About the Report
BN RS

1.1 Introduction of the Report

Kingwisoft Technology Group Company Limited (the“Company”) and its
subsidiaries (together referred to as the “Group” ) are pleased to present its
seventh Environmental, Social and Governance (“ESG”) report ( the
“Report®) . This Report summarizes the environmental and social impacts,
policies and initiatives of the Group during the financial year of 2022/2023
which began on 1 April 2022 to 31 March 2023 to demonstrate the Group
long-term commitment in ensuring that its business is economically,
socially and environmentally sustainable.

In preparing this Report, the Group has complied with the “Comply or
Explain“ provisions in accordance with the Environment, Social and
Governance Reporting Guide (the “Guide”) as set out in Appendix 20 to the
Rules Governing the Listing of Securities on GEM of the Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) (the “GEM Listing Rules”)
and in accordance with the practical circumstances of the Company.

The board (the“Board”) of directors (“Directors”) of the Company
acknowledges its responsibility for ensuring the integrity of the ESG Report
and to the best of its knowledge, this Report addresses all material issues
in respect of the Group's ESG obligations and fairly presents the ESG
performance and commitment of the Company. The Board confirms that it
has reviewed and approved the Report.

1.2 Business of the Group

Kingwisoft Technology Group Company Limited (the“Company”), together
with its subsidiaries, collectively (the“Group”) (Stock Code: 08295) is an
investment holding company with its headquarter based in Hong Kong. It
was established in 2010 and is listed on GEM of The Stock Exchange of
Hong Kong Limited (the“Stock Exchange”).

The Group has acquired KingNine Holdings Limited (“KingNine”) and its
subsidiaries (collectively, the“KingNine Group”) (the“Acquisition”), which
constituted a very substantial acquisition and connected transaction of the
Company under the Rules Governing the Listing of Securities on GEM of
the Stock Exchange (the“GEM Listing Rules”).
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The KingNine Group’s principal activities include the provision of the
following services in the PRC:

(a) Back-office services (primarily provision of customer service
solutions, and setting up of contact service systems and centres);

(b) Comprehensive marketing and agency services; and

(c) Data centre services.

The Group’s another subsidiary, Kingwisoft Credit Limited (formerly known
as ZZCl Credit Limited), holds a money lenders licence, where the Group
can complement its financial services capabilities by providing finance
against marketable securities.

Further information about the Group is available on the Company's
website at www.kwtech-group.com.

1.3 Reporting Scope

The scope of this Report includes the environmental and social
performance of the main operations of the Group in Mainland China and
Hong Kong. All the information in the Report reflects the performance of
the Group in environmental management and social responsibility from 1
April 2022 to 31 March 2023.

For details of the Group's corporate governance, please refer to the
Corporate Governance Report included in the Group 2022/2023 Annual
Report.

1.4 Report Principles

This report has been prepared in accordance with the reporting principles
set out in the Stock Exchange's “Environmental, Social and Governance
Reporting Guide™

Materiality: this report engages with stakeholders to identify current
significant environmental, social and governance issues, taking into
account the nature of the Company's business, how it operates and where
it operates.

Quantitative: this report provides key performance indicators in
quantitative terms, where feasible, with explanations to enable readers to
assess and verify the performance of the Company's environmental,
social and governance policies and practices.

Balance: This report provides comprehensive disclosure of the
Company's environmental, social and governance performance based on
objective facts and avoids statements or presentation formats that might
inappropriately influence readers' decisions or judgments.

Consistency: this report uses consistent disclosure statistics for the

current and successive years to allow readers to compare the Company's
performance from year to year.
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1.5 Sources of Information

The information disclosed in this report is mainly sourced from internal
files of the Company and public information in the market. All information
contents have been reviewed and confirmed by the Group's management
and the departments in charge.

1.6 Feedback

This report is available in English and Traditional Chinese for readers to
refer to, and based on environmental protection considerations, we
recommend reading the electronic version of the Report, which is
available in the “Financial Statements/Environment, Social and
Governance Information“ category of the SEHK website or on the Group's
website. We welcome readers to contact us through the following contact
methods. Your comments will assist us in further refining this report and
enhancing the group's overall environmental, social and governance
performance.

Address: Room 1204, 12/F, Lee Garden One, 33 Hysan Avenue,
Causeway Bay, Hong Kong

Phone: +852 2595 8588
Email: infohk@kwtech-group.com

URL: www.kwtech-group.com
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ESG App
BEE RS HERE A&

Despite the impacts of complex environmental factors such as the
COVID-19 epidemic and sluggish global economic growth on China’'s
economic recovery and our business challenges in 2022, the Group has
always been sticking to the improvement of customer satisfaction and
business health and sustainability, has worked closely with clients, and
complied with government's epidemic prevention and control
requirements. It took some proactive and effective measures, including
epidemic prevention and control in the workplace, flexible working
arrangements (including working from home) and business interoperability
in the workplace, and managed to keep stable and continuous operation of
its businesses.

In 2023, China's strict epidemic prevention and control policy, which has
been in place for three years, has taken a radical turn and the society has
been fully opened up. In the first quarter of the year, China's economy
stabilized and rebounded as the epidemic prevention and control took a
quick and stable turnaround, market expectations accelerated and growth
momentum continued to increase. Therefore, as a business entity, we will
seek progress in a stable manner, focus on our products, and be more
aggressive overall compared to last year, and continue to strengthen our
high quality development. We are actively embracing the recovery of
markets and opportunities, and will do our best to compensate for the
impact of the epidemic in the past three years.

We will pay close attention to the impact of macro policies on our clients’
business, maintain close communication with them, and take various
measures to actively respond to them. At the same time, we will actively
explore new business opportunities in the field of Internet e-commerce,
actively grasp the good opportunities for our business development, and
continue to effectively expand our business layout in China to achieve
healthy growth, thereby enhancing shareholder value.

The Group keeps working hard and opening up new territories in the
back-office services field. In addition to the organic growth of orders from
existing customers in the already penetrated industries due to the business
growth of customers, new orders have been obtained in the operator
service field, and from new leading Internet companies, and the Group has
started the implementation of new business in an organised manner. The
solid business performance during the reporting period demonstrates that
our business model is extremely resilient and can be quickly adapted and
optimized to facilitate the long-term sustainable and healthy development
of the Company.
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In our asset management business, we ensure that our investees have
adequate governance quality to reduce the loss and reputational risks that
we may be exposed to due to environmental and social performance. We
continue to strengthen our risk management and internal control systems
to ensure our business can cope with unprecedented changes. For
example, we consider environmental, social and economic risks (including
climate risks) in our risk management framework, integrate sustainability
factors into our business operations, and adapt to increasingly stringent
requirements in these areas.

For more information about our corporate governance and risk
management, please refer to the Corporate Governance Report in the
2022/2023 Annual Report.

2.1 The Board Statement

The Group considers good environmental, social and governance (ESG)
as an integral part of sustainable corporate growth. Accordingly, the Board
of Directors of the Company (the “Board”) assumes primary responsibility
for the formulation of the Group's short and long term environmental, social
and governance strategies and continuously monitors and reviews the
implementation of environmental, social and governance policies to
strengthen the Group's environmental, social and governance systems and
minimize related risks. The Board has delegated authority to implement
sustainability measures and to ensure compliance with relevant laws and
regulations. The Board is also responsible for overseeing risk
management, including climate related management. To achieve its
business objectives, the Board, with the assistance of the ESG Working
Group, regularly conducts risk identification, analysis and review of
management processes during the year, including the development,
implementation and monitoring of relevant processes.

2.2 ESG Framework

The Group has established its internal organizational structure and
methodology for ESG work to fully implement ESG management
requirements.

During the reporting period, the Group continued to focus on ESG risks in
operation. Guided by the Board of Directors, the Hong Kong head office
was mainly responsible for our ESG performance and reporting.
Subsidiaries and various functional departments form an ESG working
group to carry out environmental, social and governance measures and
data collection.
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Reviewing the achievement of key annual ESG targets
BRI E ESG R BEIZERIER

Approval of disclosure in the Group's ESG report
EHAEE ESG IREHIFENER

Review the risks and opportunities that climate change presents to companies
ERRIEECH NS FRNERNEE

Monitoring ESG performance
BEBRIE A RERHENEN
Coordinating the compilation of ESG report
WhERIRIR LB R BRI SRR
Developing the Group’s ESG management approaches, strategies and objectives
S EHEAREEN ESG EES RISTIEZ
Identifying and making decisions on the Group’s ESG issues and associated risks
FRIARERAE B ESG HREFERIR S

Hearing reports on ESG work from the ESG Working Group
@ ESG TfF/\VET 7 ESG TRt FRENER

Implementing key ESG issues of the Group
BERTAEENEEESC FE

Conducting communication with stakeholders of the Group on ESG issues
FREAEENET DERS R ESG ZENEE

ESG Data Collection
ESG EigUsE

Regularly report to management on the progress of ESG work and make appropriate recommendations
EHREERERETRE AERELRLEERNIERER, TR LEEHESE

Manage ESG performance
EHEIRIE HEREERR
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2.3 ESG Policy and Strategy

The Group attaches importance to environmental, social and governance
risks that may have a significant impact on the Company, and annually
improves environmental, social and governance issues by combining
environmental, social and governance risk identification, macro policies
and hot spots, and the results of stakeholder communication. We have also
conducted materiality assessments of environmental, social and
governance issues by conducting stakeholder surveys and expert
evaluations, and have obtained priority ranking results for environmental,
social and governance issues. The results of this year's materiality
assessment have been submitted to the Board of Directors for approval
and confirmation.

During the year, the Group’s ESG Working Group focused on:

@ Operation Compliance

Compliant and legal operation has always been the cornerstone of the
Group's business development. We continue to pay attention to the update
of rules and regulations, embed compliance management into each
business process, and update internal policies in a timely manner in
accordance with external policy requirements to ensure that the Group
follows the policies and regulations.

@ Quality Control

While providing services, quality control is the core strategy of the
Group's business development. We are committed to researching and
creating high-quality services and products, strengthening the Group's
capabilities in service quality management, and better meeting the needs
and expectations of various stakeholders.

@ Response to climate change

In order to ensure the long-term sustainable development of the business,
it is the top priority of the Group to strengthen the management resilience
in response to climate change. We progressively assess climate
change-related risks and opportunities, and coordinate across
departments to address climate change strategically.

@ Normalized response to the pandemic situation

Under the complicated situation of the prevention and control of the new
COVID-19 pandemic, the Group continues to pay attention and check the
implementation of the normalized epidemic prevention and control
measures to effectively protect the health and safety of employees and
customers.
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2.4 Responding to the SDGs of the United Nations
2.4 BREBSERHERZEREBIR(SDGS)

SDGs of the United Nations

Significance to Kingwisoft Technology

Contribution of Kingwisoft Technology

BEER5EZRER

SDG 3
Good Health and Wel-Being
RIFRREREEAE

HEERRNESR

It is our responsibility to ensure the health and safety of our
employees.

ERE THREREZEZHMNEE.

EERHRIIER

We always pay attention to the physical and mental
health of our employees, and hold team building
activities, so that each employee can work happily
and healthily.

HMSZIEES TS0, B2 IRERE
RIEE), REUES TR IN=RERI T,

SDG 5
Gender Equality We adhere to the principle of equal pay for equal
MR We treat women ant_J men equally, and believe that abilities work and diversiﬁepd em%loyme?\t, Sgt%/at em?)loyees
_ and talents do not differ by gender. can work happily in an equal working atmosphere.
o wmm s, WAEB—REZ, 185880 THAHE5
5 TEFRA. HMESEATEAMN. STANERERR, HET
g‘ BESM TESEZMRIIE.
SDG 8

Decent Work and EconomicGrowth
EETEREERR

We are committed to maintaining good operational
performance, providing comparable employment opportunities
and a good working environment.

BN RS RIFE AN, RMEE 2 RS
RRFIFREE.

We focus on creating high-quality services and
products, helping to improve the development of
high-quality standards in the industry, and providing
more job opportunities for the job market.

FBAFENITESRENRBNER, BIHRS
TERNBREKENER, SHMEMSRHTES
TS

SDG 9

Industry, innovation and infrastructure
ER. BISTERER

Develop back office platform with artificial intelligence and big
data technology to enhance the company's competitiveness
and improve service quality.

TEREALERE. RBBRHINERaEETE, IR
FABEHEN, RERBEE.

We actively respond to market demand, adhere to
independent innovation and research and
development, focus on the integration and application
of artificial intelligence, big data technology innovation
and business scenarios, and promote innovation in
the industry.

BfIEBEETHISHER, BFEERIMME, &
ERATERE. ABIERMT R RIS RA0R
BFEMIER, HITENAIRI.

SDG 10
Reduce Inequalities
WOFFE

‘Iu BOFFEE

V'S

(=)

v

Ensuring equal opportunities and eliminating inequalities is
what we have always insisted on.

EREETE. BN THNER, 2RA-—ENURN
845,

Our male and female employees have equal starting
salaries, and there is no difference in promotion and
appointment based on age, gender, or race.

BMNSXETEHFESE, BHREHERTE
TR VMR ABMBRE.

SDG 13
Climate Change
FIRITED

13 SETE

4

Identify to the risks and opportunities brought by climate
change, and reduce greenhouse gas carbon emissions
through back office green data centers.

EERREBMFREREKE, BBRGEHIE
HLORAR R = SR BRI

We are committed to improving the energy-saving
and cooling capabilities of back office data centers,
reducing energy use and greenhouse gas emissions.

HMBORIRTHE & BUE ORI ERRE R B AL AE
1, > RERER R E RASHIS.
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Stakeholder Engagement
BHE R

The Group deeply understands the importance of close communication AEERBEEMNERFEZBEBNERL RIE. HERER
with stakeholders. The preparation of the ESG Report, which included the RENRHRATETARSMENSH, FEHRMEREMIRE
participation of different stakeholders, has helped us to review our current HRBERAERIRNER, TAREIHEERRIETER,
management on the environmental and social performance, and has also BEBISOHENREREXR, FEEERUSEEEBNEETH
served as a basis for the formulation of our sustainability strategies. In HERE g REARRENERILLOEFENSIERE,

order to understand the stakeholders’ expectations and requirements, the
Group has established various channels to collect comments regarding its
ESG performance and address their reasonable expectations.

The table below outlines how we meet the needs and expectations of some TREABEMUTHRES D IFNENT R KRHE,
of our stakeholders.

Stakeholders Expectation and Requirements Engagement Method Counteractive Measures
BhE HAR IR DB e 8T
— Investment returns — General Meetings — Explain the latest developments of the Group to
I35 B3R BREAS shareholders and investors.
ARRRIREERENEENSNER.
- Operational compliance — Announcements
Shareholder SREE INES - Obtain support from shareholders and investors for
BasE management decisions.
— Growth in corporate value — Email, telephone communication MEERRRIGIRR IR E SN,
EEEERA and company website
BE EE B RS, - Increase the return of investment for the shareholders.
- Information transparency and B RR eI S EER
effective communication °
ENERRERER
— Back-office Service quality — Business relationship — Establish and implement a quality management system to
wapREs HIRRAE ensure service quality.
BUNBRESEERA BREBEE,
- Data security — Account Management
BUEIET IREEIE - Identify the requirements and expectations of consumers.
A EENERNAE,
— Responsible investment — Conference and events
Customers BEERE BEEED - Focus on customer experience and improve back-end
=5 support service capabilities.
- Quality investment product BERFER, RARAXIERBEE
BEREER
— Responsible investment and inform customers about the
— Performance of contract risks of financial products.
LS BEERE, SNECLHERRR.
— Operation with integrity
MEEE
— Compliance with finance — Meetings with regulators — Comply with applicable laws and regulations, including
policies, laws, and regulations EHRR B B S industry. codes, standards, and related regulations.
BT RRIBEE JEERIER B EREERER, B TERE REREMRE,
- Responsible investment — Examinations — Obtained license for the businesses.
BETIRE £ BASITSEEBTT LNER,
Government and
Regulators - Personal privacy — Pay taxes on time.
ELAFERA REFEISIRIE,
B R B B . 7
— Telecommunications business
license
ESEES T
— Data protection
BIRIRE
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Stakeholders

FifnE

Employees
8T

Expectation and Requirements
HAZEAF/ K

— Remunerations and benefits

FrbiEF

— Career development

R

— Good working environment

RIFNTAEERE

- Health and safety
RS

Engagement Method
R

— Annual appraisal meetings

EEFHEEE

— Open-door approach

PIF FEEER

— Periodic team events

TEHRE B EED

Counteractive Measures

FEEHHETE

— Strengthen the skill training of employees and establish a
good incentive and promotion mechanism.

h038 8 TRIFAELEE, BAL RAFAOBIB AN B FHH

— Create a healthy corporate culture and good working
environment.

EIERRINEERXL, ITERIFNITFRIE,

Business Partners

RBBH

— Cooperation Projects

AfFIER

- Industry Seminars

ITERMEE

— R&D and Innovation

TER B AR
- Intellectual Property Protection

HIHERRE

— Promoting Industry Development

HWENTRIER

— Participate in industry networking events.
SEUTRIMIEE.

— Operational with integrity

— Business communication

REBE

— Ensure that suppliers provide products and services that
meet the required standards and operate in a manner that
complies with applicable laws and regulations.

Supplier — service Quallt ERMERRHGSFHBRENER KRR, AR SER
(AR npEg ERRERIAREE,
— Establish an atmosphere of mutual trust and cooperation.
B BREENSERE.
— Community Investment - Mail — Promote the economic development of the local community.
HERE it {REFTEH BICHRE.
Community
HE - Participate in community - Community Office - Create social value.

activities

SHEMREE

(Pt

RIEHEEE.
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sReRaT (i

We have conducted a comprehensive stakeholder participation
assessment to understand stakeholder perceptions and expectations on
ESG methods and performance. In the process, we invited major internal
and external stakeholders (including employees, suppliers, customers,
and investors) who have a significant impact on the business to
communicate with them. Through questionnaire surveys and interviews,
the stakeholders provide feedback on ESG issues. In the process of
identifying materiality issues, we have included feedback from

eriality Assessment

BERIBER),
ERENEE.

T, JAIMA

stakeholders. These issues are drawn on a matrix every year, which
forms the basis of the Group's environmental, social and governance
report and assists the company in defining ways to deal with new risks

and opportunities.

Step 1 Identify relevant ESG Issues
T 1 HEEEE

Step 2 Materiality Assessment
T2 HMEEEN

BAEETEENSME S TG, MERSHEHRE 8
MERHIENRIBNEERPE ABREP, RSB THES
BEATENEIENBRIIMNSNEBR (BIEFRS. HER.

EEEERERDHK, BHEMERSERRE
HEREQEERL RE AEDEREENS
B ENRE. ELEZESFRRERT—ERE

Mg b, SZFEREMERYL T AKEIRIE . HERERRSHNER, 1%
BY AN B) FE SRR AR R AIHEB AN 5 05

Step 3 Confirm the Materiality Issues
S 3 SR

Based on the development of the Group's
business, the general practice of ESG
management in the industry and the
disclosure requirements of the ESG
Reporting Guide, 21 ESG issues relevant to
our business and stakeholders have been
identified.

ERBAEEEBERNIERL, KETENY
ESG BEMERME, MR(ERE. HERER
HESNREER, BERPIEHRIFNEERH
#9 2118 ESG &,

Internal and external stakeholders such as
employees, customers and suppliers were
invited to participate in a questionnaire
survey to assess the materiality of each issue
in terms of its importance to the Group's
business development and its importance to
stakeholders.Through the analysis, a matrix
of importance issues was developed.

BHEREE. BEF . HERFNIINFNESER
ERE, KHAEEEBERNEZENHRE
MENEEEMEREHSIEZREETEEY
b SER DT, RANEEMRRERE.,

The results of the materiality assessment are shown below.

EEMREMENAE RN TR

@ Climate Change &fz#1t
3 @ Resources Uses #iRfER

2 @ Community Investment #E1%&

Importance to the stakeholders $#i3)ENEEHIZE

Less Important FAEE

Head office and ESG working group
reviewed and confirmed materiality issues.

BEMAEN ESG TIFVEBRRNEREE

=

@ Supply Chain

Important £

1 2 3

4 5

Imprortance to the business HEBNWEBHIZE
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5.1 Product Responsibility
Asset Management Business

The Group is convinced that maximizing value for customers is the only
way to gain long-term trust and support. The Group follows the principle
of prudent investment and adopts a relatively conservative investment
strategy, in order to ensure the healthy development of our investment
business.

The Group's investment philosophy includes intensive fundamental
research, a thorough understanding of risk versus reward and active
management with, what the Group believe, to be superior investment
opportunities and trade executions.

The Group's investment manager uses a proprietary active portfolio
management system to strategize and blend its capabilities through
solutions business that focuses on outcome orientated investment.
Investment strategies of different asset classes will be adopted according
to the risk appetite and investment experience of different clientele.

The Group has formulated standards for asset management marketing
practices, which include the principles of true, clear and accurate
information on investment styles and philosophies, which specifies that:

Employees must not, either by their action or statements, seek to
mislead the market or customers.

® When providing financial services to a customer, appropriate action

13

shall be taken to ensure that the customer received information that is
necessary.

During the reporting period, the Group didn't find any irregularities cases
related to investment products and services.
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Back-office Services

As a major player in back-office services provider, we provide customers
with a full solution. We have applied for a value-added
telecommunications business license. This allows our business segment
to run telecommunications and information services business. For
example, setting up call centres and running the outsource business. With
years of industry experience and leading technical capabilities in the
business process transfer, implementation, and operation of international
projects and various industries, we understand customers’ needs in
improving service quality and efficiency and apply leading big data
analysis technology. To retrieve more accurate user behaviour profiles,
and accurately match the target population from the database, new data
analysis technology is used. Along with multi-language, integrated
communication technology, full-time outbound marketing solution,
business process services and cross-functional service solutions can offer
to international and domestic customers. These services can assist
customer optimize their business processes, and reduce operational
risks, improve user satisfaction, and target into the potential commercial
value.

In addition, we also undertake the outsource of large-scale software
development projects, covering the entire life cycle of services from
design, testing, development to support. Our cloud call centre system
adopts advanced IP converged communication technology to integrate
customer service and various communication methods, which can provide
users with flexible and diverse communication methods, along with safe
and convenient customer management methods and flexible and practical
business processing tools which can meet a variety of business
processes and application scenarios.

To ensure that our products and services maintain high quality standards,
we are the first multi-site certified service provider in China. We have
received the following management system certifications.

REMR

FRRERFNEESHE, RALAEFRMHAEHMUNERS
R HAFIR R TIBEEERB UE S B MIREBRIRE
INEEERE RS BN AT P ERTIROREEEE, i
BREZFEEREERSETREHERNER. Bit. 25
EIAVITERAERR A AGRIRITRES), R R D EREFEUE
RERAMERASENERE K, BRETNAERN DRI,
HEWENEREENEEREERNERETAEGNER
B, ERENTERBREARNTTHITA, IBEENRERR
WMEX SR, EEERHSNENTHSRASBSME
ENZEE. MEBEATNNEEBERINTITH. ZPRH.
EBRERBE —RIFRNEBENEENEN EERBE
RAZE, HBEPEREMEBRE. BALMENE, BRELE
R REAPREE, RMZBENBEEE.

BREEIASY, BMIAEAMBUERERING, RBEEER
Bt ORI, FRERSHENEMEL B RMNETFORE
AT REN IP RS BERIGEFRBMNSEEEFERIET
A, AIMGRFPRHEFEZENBELR, ANEREREE
ENEFEEFRNBEETEANEFRETIR, AIMRESE
EBRRERERSSR.

SEAERMNERRRBESSEHERE, RMARPERER
SHREIIFESRENNRBRME. HAESTUTHNER
BRRBEE.

Certification Description
ToRs i

COPC is an internationally recognized authoritative standard for customer service performance and management.
The standard provides guidelines and best practices for managing and improving the performance of customer

COPC experience operations. The standard recognizes operational excellence in delivering a superior customer

experience.

COPC ZEIFSAREE HIE P IRISER T E IR AV RIIR
B miE R r] MR R S AR R AN S B E AN .

ZIRERM T BT EENINERETRRELENNERNREE
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Certification

) A%
EHiE]

CMMI

Description
Eizipu

CMMI, or Capability Maturity Model Integration, was developed by the Software Engineering Institute (SEI) at Carnegie
Mellon University. It represents the most advanced and scientific software engineering management methodology in the
world, and is an internationally recognized evaluation standard for measuring the maturity and standardization of
software development processes.

CMMI, 2% Capability Maturity Model Integration, BNER{4EE /) B EAVERSEIEEBY, F RV EMSIE R Z 84 T2 5FR (SEI) BEEH
& ERARBEERLENRSNRELREER S, REFEQRIVE S EBTEMENRE ERFTEIEAE,

ISO 9001

ISO 9001 is an international standard that specifies the requirements for quality management systems. The standard is
used by organizations to demonstrate the ability to provide products and services that consistently meet customer and
regulatory requirements.

ISO 9001 #AERIIESERERRENERZE AHEBERZEENRTRETHEN TR LERERNER MR

ot
BE/Jo

ISO 14001

The ISO 14001 standard requires companies to create environmental management that covers environmental
objectives, policies and procedures for achieving those objectives, defined areas of responsibility, employee training
activities, documentation, and systems for controlling any changes and progress.

ISO 14001 IREE R A S RBZIRIBEE, MERIFEZRENZEF B ENBRLENX  REBEEE . 8 TIHIIES) . X4 RE Rz
HAEH LEENRE.

ISO 45001

ISO 45001 is an international standard for the certification of safety and health management systems. It is a new version
of the former Occupational Health and Safety Management System (OHSAS 18001), which aims to reduce and prevent
loss of life, property, time and damage to the environment due to accidents through management.

ISO45001 BEIFf MR E R EEEEAGIREIRE ERMEEER T EEEER (OHSAS18001) MFTHRA, BHNERBEEH
RBA Lt EAESNMEE A an B E IS REIRVIE SR, U EIRIBRIIRIE,

ISO 27001

ISO 27001 is the international standard for corporate information security management. This standard is the main
standard for information security at the international level.

ISO 27001 H A B EMREEIRMNERIZLE ZFESERRENERERNEERE,

ISO 20000

1SO20000, or “Information Technology Service Management System Standard “, is an organization-oriented IT service
management standard.

ISO20000, BN “ &M Hi RIS EIRBARIZAE", TE OB T RIS EIRITE,

ISO 22301

The ISO 22301 Business Continuity Management System helps companies develop an integrated management process
plan that enables them to identify and analyze potential disasters, helps them determine the threats to their operations
from potential impacts, and provides an effective management mechanism to stop or offset these threats and reduce the
damage caused by the disaster.

ISO 22301 EFEFEMERER, SENENEERFHIE—E—RANEIRRIETS, ERFREBEENEEMUNR O, BEEEE
FIREERAE BB RREFSMNEE, TR H—EAA RV E R RE L SHUEELRE, B LB B M ARRTRIER,
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We follow these standards in establishing internal business processes to
ensure the effective implementation of our quality management system.
Our Operations Department is responsible for quality management
objectives, identifying potential risks, developing preventive and
countermeasures, and overseeing quality management procedures.

It is equally important for us to fully understand the changing needs,
expectations and concerns of our customers. Therefore, we are always
available to help and communicate with our customers during the
pre-sales, contracting and post-sales phases of our products and
services. We conduct regular customer satisfaction surveys and invite
customers to evaluate our product performance, customer service, price
and delivery timeliness.

During the reporting period, we strictly complied with advertising and
trademark-related laws and regulations related to the provision of
products and services, such as the Advertising Law of the PRC and the
Trademark Law of the PRC. When communicating with customers, we
ensure the fairness and authenticity of the information, and avoid the use
of unverified news and irregular pictures and videos.

5.1.1 Customer Satisfaction and Services Complaint
Handling

In terms of asset management business, the Group positive reputation is
built on the trust that customers, investors, employees, and the
community have on the Group's integrity. The trust depends on the quality
of the Group's product and service, the way the Group informs and
advises its customers.

A responsible approach to sales is more likely to lead to customer
satisfaction. In turn, satisfied customers are loyal customers and are more
willing to recommend the Group's financial services and investment
products. Thus, the Group provides newsletters to keep our customers
informed about the investment environment and portfolio performance
regularly.

The Group measures customer satisfaction through customer feedback.
Complaints are another important source of customer feedback, and the
Group analyses them closely to identify potential improvements. The
Group has adopted a Group-wide quality standards for handling
complaints are met and that customers are treated fairly. During the
reporting period, no customer complaints were received.

For back-office service business, we have developed a “Customer
Complaint Handling Procedure” to handle complaints raised by our
customers. Upon receiving a complaint, investigation of the complaint case
will be promptly initiated, and the compliant issuer will be informed
immediately that their complaint is under review. Remedial actions are
proposed swiftly and constant communication with the compliant issuer will
be maintained to facilitate correction of the issue. Post-complaint analysis
is conducted to prevent recurrence of similar issues. During the Reporting
Period, the Group has achieved a customer satisfaction level of over 90%.

RAPSREERERUNIEERE, BREEEERANE
BT RMPNEENEESEEEERR. HEBETRAR. FIE
FApMER BN EE E 8B EREN.

BN THRERTAEEUNTER. BHEREEHAMAMEASEE
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5.1.2 Customer Data Privacy

The Group is committed to ensuring the security and protection of all the
personal information the Group holds in line with its obligations under the
Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong
Kong).

The Group collects sensitive information where require by law or where
the Group has permission to collect it. The Group is committed to good
privacy practice and the Group's Privacy policy sets out the approach to
privacy management. It includes details regarding the types of personal
information collected, and how it may be used and disclosed. No
significant complaints regarding breaches of customer privacy or loss of
customer data occurred during the reporting period.

The Group aim to ensure that every employee plays an active role in
protecting data against loss or unauthorized access. The Group therefore
provides training to employees every year regarding data security.

The Group addresses data security risk through a variety of measures,
including:

® conducting operational risk coverage reviews across the organization.
e employee and customer due diligence procedures; and

e trainings for employees.

As far as the back-office service business is concerned, the company
follows the requirements of the 1ISO27001 information security
management system, and strictly abides by the “Internet Security Law of
the PRC *, “Data Security Law of the PRC “, “Personal Information
Protection Law of the PRC “ and other laws and regulations. We have
established the definition, classification, and management methods of
information, including methods and measures for collection, storage and
proper processing. We follow legal channels to collect operational-related
information and data from customers during the operation and implement
information security measures to ensure proper processing of customer
data, in order to avoid customer information leakage and stolen, and
protect customer information security.

5.1.3 Intellectual Property Right

While pursuing innovation and development, the Group pays high
attention to IP and trademark management of itself and its partners. The
Group safeguards its own intellectual property rights and respects those
of others by strictly conforming to the permitted scope of use. Besides, we
strictly require, especially our partners and relevant marketing
departments, to use authorized and approved promotional materials to
reduce the risk of infringement.
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As far as the back-office service business is concerned, the company
strictly abides by the requirements of laws and regulations such as the
Trademark Law of the PRC, the Patent Law of the PRC, the Copyright
Law of the PRC, and the Civil Code of the PRC. The company attaches
great importance to intellectual property protection. The company follows
the principle of centralized management and authorization, standardizes
the relevant workflow of intellectual property protection, and effectively
protects the intellectual property rights.

The company has established an intellectual property management
manual. The handbook outlines policies covering different intellectual
property issues, including but not limited to patents, copyrights,
trademarks, unpublished technologies, and industry information. We
designate administrative departments to formulate various intellectual
property regulations, divide the scope and responsibilities of intellectual
property management, and guide, supervise and inspect intellectual
property work.

During the reporting period, the company held a total of 4 patents (one of
which is in the examination stage) and 233 software copyrights. The
company fully respects the intellectual property rights of the partners. We
have strengthened the external publicity mechanism and strictly use the
intellectual property rights of partners within the authorized scope.

5.2 Anti-Corruption

Integrity and honesty are fundamental to building relationships of trust.
This means conducting the Group's business with transparency in every
single transaction.

The Group has detailed procedures in place to deal with incidents of
fraud, corruption, bribery, money laundering and other malpractice. The
Group sets out clear rules and guidelines in its Code of Conduct, which
applies to all employees. All employees must comply with the
requirements as specified in the employee handbook. It is supported by
training and communication program available to all employees.

Unethical or fraudulent behavior is generally prohibited. Directors,
employees and other representatives are required to adhere to the
anti-corruption policy as a condition of their employment and engagement
to the Group.

In addition, the Code of Conduct clearly states that employees shall act
honestly and professionally with the client’ s best interests and in line with
market expectations on integrity. Conflict of interests will be avoided to the
largest extent and potential conflicts with clients will be disclosed if
unavoidable.
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The Group’s guideline complies with various relevant applicable legislation
and codes include: Code of Conduct for Persons Licensed by or
Registered with the Securities and Futures Commission; Anti-Money
Laundering and Counter-Terrorist Financing Ordinance (“AMLO”),
Guideline on Anti-Money Laundering and Counter-Financing of Terrorism.

For corporate gift and hospitality, employees are required to comply with
specific procedures and gain appropriate approval prior to giving and
receiving corporate gifts and hospitality.

The Group encourage employees to report known or suspected
misconduct under the Group's Code of Conduct. Employees can make
the report directly to the assigned compliance officers or escalated the
matter to the senior management. Reports can also be made
anonymously through a whistle-blower mechanism by mail, electronic
mail or phone.

During the reporting period, the Group complied with relevant laws and
regulations relating to bribery, extortion, fraud and money laundering.
And there were no confirmed incidents or public legal cases regarding
corruption in relation to the Group.

5.3 Supply Chain Management

The Group's supply chain is mainly related to products and services that
support operations. This includes facilities services, IT systems, business
travel, marketing and communications support, and other professional
services.

To ensure compliance with the Group's procurement policy, the Group
requires procurement which amount to over certain thresholds to provide
at least two sources of quotation in a fair and open manner for selection.
The Group evaluates suppliers through the following criteria:

Reliability: supplier’ s financial stability and years of experience, it
should be reliable in terms of servicing.

® Professionalism/good working knowledge: The supplier has good
business practices and good working knowledge and can provide the
right advice at the right time to support our business growth.

e Delivery time: It is related to the speed of delivery and the accuracy of
meeting the promised delivery time.

e Quality: Suppliers consistently provide high-quality services or goods.

e Value for money: Suppliers provide goods or services at reasonable
prices, and the product or service quality needs to be comparable to
the cost paid by the company.
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In addition, in order to maintain the quality of goods and services
procured, the list of approved vendors is reviewed annually and will be
placed against competitive bids if vendor performance or quality falls
short of the requirements set out by the Group.

In terms of back-office service business, KingNine Group generally
purchases products from PRC manufacturers and distributors and has
established a comprehensive supplier system. KingNine Group selects
suppliers by evaluating reliability, pricing, output and technical service
capabilities and other criteria, and regularly reviews supplier
qualification, and combines on-site inspections or sampling methods
to evaluate the quality of products or services provided by suppliers.

During the reporting period, the Group’s qualified supplier list has a
total of more than 300 suppliers, all of which were Hong Kong and
Chinese suppliers.
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6.1 Employment Practices

The Group is committed to providing a rewarding work environment that
encourages collaborations and offer its employees opportunities to learn,
grow and succeed at work and in life.

The Group adheres to the principles of fairness in the provision of
employment opportunities, remuneration, training, performance evaluation
and promotion without any forms of discrimination such as gender, age,
ethnicity, religion and culture. The Group is committed to creating a fair
and harmonious working environment.

The Group has formulated a human resource strategy to retain and recruit
talents in a competitive market. The HR department of the Group
develops recruitment plans in accordance with the recruitment needs of
various departments, and continuously introduce talents to join the Group
through social recruitment, campus recruitment, internal referral, and
other channels. The HR department of the Group strictly implements the
recruitment evaluation program, adheres to the selection principle of
fairness and selection of high calibre, and provides equal job
opportunities in accordance with their competence and abilities.

The working hours of the employees of the Group comply with the
relevant requirements of the PRC Labour Law and the Hong Kong
Employment Ordinance. Most employees work 5 days a week. If
employees work overtime, the Group will provide them with corresponding
compensation in accordance with laws and regulations.

The Group makes contributions in accordance with the “Social Insurance
Law of the PRC” and the “Regulations on Housing Provident Fund” ,
covering pension insurance, medical insurance, work-related injury
insurance, unemployment insurance, maternity insurance and housing
fund for its employees in China. For Hong Kong employees, the Group
makes mandatory provident fund contributions in accordance with Hong
Kong laws.

The Group is committed to implementing the remuneration distribution
principals based on performance, efficiency, and fairness. On top of
employee's basic salary, the Group may pay performance bonuses in
accordance with employees' performance and the Group's business
performance. In order to maintain a competitive remuneration package,
the Group carries out evaluation and adjustment on remuneration every
year with reference to the social average wage, the consumption level
and the industry rate, so as to attract and retain talents.

During the reporting period, the Group has not discovered any material
non-compliance or any violation of employment laws and regulations.
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Employee Profile and Employee Turnover

The Group commitment is to support the local community by hiring local
employees. The vast majority of the Group's employees are local. The
Group is committed to fair employment practice and equal opportunities.
We respect the religious beliefs, political stances, ethnicity or sexual
orientation of all our employees and candidates and ensure that they will
not be discriminated against because of differences in race, disability,
gender, marital status and age.

During the reporting period, the distribution of gender, age, employment
type, job level and geographic location of employees of the Group is as
follows:

m

11,755

Total Employees
BT

0.3%

18.7%

Employee distribution by age group
REREIDHNEE D HIER

81%

10,951 ® 14

& 4,755

Male Employees
BETA#

EEFRMEEREE
FEBEMAERBBEASME TR IFEMME BB

BEAE I AL A XERKRSRTATREIEG N TEHE
B RMNEELRESNRERE ZREEN. BUALS. BiEk
AN A, TRRERIR SR B EER. TR0 R IEER R R a2
ERMR LA,

HEHN, AEREERMER. FH0. RFEER. TIRRRI Kt
UENDEINT:

7,000

Female Employees
TZETA#

g

B Below 30 years old 30U TFTET A
M 31-50 years old 30 - 50U TFTETAE

Above 50 years old 5055 LB T AEK

665

Full time employees ‘B Interns Part-time Employees
== BEBE REES
2 481 seee 11,274
Management Ordinary Employees
EEEAH BRES

Employee distribution by region

BE B D RE 2 HIER
FREIARE

The turnover rate for asset management employees in Hong Kong is
11.25% and for back-office services in China, the turnover rate for
full-time employees is 9.89% in the face of the 2022 COVID-19 epidemic.
The turnover rate indicator depends on the nature of the company, and is
relatively high for call centres compared to traditional industries. To
reduce the staff turnover rate, we have developed improvement measures
to reduce the staff turnover rate, which include strengthening human
resource management, focusing on on-the-job training, establishing a
talent cultivation mechanism, and helping staff to do career planning.

11,738

Mainland China

17

Hong Kong S.A.R

EBHTHE
EH 2022 FHEMARENFE, EREEEEETHRAE

#511.25%, MAPESIMEEFRE, £BE THRAER 9.89%.
BTRAXREFNSEBRBEELEME, /PR OEERE
BITE, ZIEEEEERE. HRETIHRE, RIESEEER
B, FIERERETRARNNERER, EEEMBALLE
2, FEETERE, B A EEES], EEE THIrHE
EERE,
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6.2 Health and Safety

In order to ensure that all employees can enjoy a healthy and safe
workplace, the Group has established an effective and safe workplace
through a series of initiatives. The Group believes that all accidents and
injuries are preventable, and we actively promote workplace safety, which
is a very important part of the Group's decision-making.

The Group focuses on two major areas to minimize health hazards:

e (QOccupational health management; and

e Work safety at the office, including fire protection measures.

Although the nature of jobs in the Group are low-danger positions, the
Group does not take this lightly. The Group evaluates and identifies the
risk of safety in its premises and precautionary measures are
recommended accordingly. For example, regular checks will be
conducted on first aid kits and fire services equipment to ensure they are
placed in a prominent position and are checked regularly and restocked if
any items are damaged or are out of date.

For fire prevention, the Group participates in fire drills organized on
regular basis by the building management every year.

For the asset management business located in the Wan Chai District of
Hong Kong, the Group provides employees with flexible working hours
and work-from-home arrangements, so that employees can avoid going to
work during peak hours and avoid crowd during the COVID-19 pandemic.

In order to minimize the chances of employees being infected by the
novel coronavirus in the office area, the Group has taken the following
measures:

6.2 gL e
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BEHNGEYRIERYN, RMORGEERS RS, TABES
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o MAENTFRe, BB AIEH.

BAREEN TFEEBIEERRAL, BARERIRERE
— R AEEME AR EEFIN T 2R, IR EZRITE
Fr¥EhE. BN, BHIKBEIEDREBETERRSE, UERE
EfMETERMUE, TERRELEEAY)RIBESBAR
EITHE.

A E, FEESF2EABTER
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ABEHEMBEDR

MUREBEFENEEEERBME, FEEABTIRMS
M PR R R A R TARZRHE, E%EI_JJ&%?‘%I’EB%ERJ:EELX
RAEFT I B HA &R AR,

ATEERVEIENAZEEEHEIEERFSRENKE,
REEEREN T W TR

During the pandemic period, work and business are carried out

Implement remote office mode
WATRIHH AR

through online, and offline face-to-face meetings are reduced.

ERIERERR, BB LM ARRIEER, RE TENEEH.

Stock up on anti-pandemic materials
wOEERRYE

Monitor employee health
ETARERRAR

Provide medical masks, hand sanitizers and hand sanitizers and
other anti-pandemic supplies to all employees.
AeREESRHEBAOS AFRIESEFRENERR.

Monitor the temperature of all employees entering the workplace,
and require employees to declare travel history.
APBENTIESZMNES ST IR, 1 B KE TERIRIMNEE,

Clean and sanitize the workplace regularly and place hand sanitizer

Disinfect the workplace regularly
ERHE TIEHT

around the office to maintain a hygienic environment.

EHEZRNBESIIESM, LENAZEREREESRFR, REFREEE,
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In terms of occupational health and safety of back-office service
outsourcing business, the company complies with laws, administrative
regulations, and national regulations of PRC such as the “Safety
Production Law “, “Occupational Disease Prevention Law “, and “Notice on
Issuing Management Measures for Heatstroke Prevention and Cooling
Measures “ and the relevant rules and standard. The company has also
obtained 1SO45001 occupational health and safety management system
certification. The management certification identifies major occupational
health safety issues in the operation process and monitor and measure
them to ensure that the management system is systematic and effective.

The business carried out by back-office is a customer service business,
and the occupational diseases risk is relatively low. However, due to the
need to work with computers all year round, it is necessary to focus on
the health of employees and the safety of the workplace. We regularly
carry out safety work, publishes and educate employees about the
importance of health, and arrange annual physical medical check-up for
special occupational groups. Besides that, the Group invest funds to
improve on-site working conditions, set up maternal and infant rooms and
psychology rooms, and take care the occupational health and safety of
employees.

In order to strengthen employees' safety awareness and ensure the
realization of the goal of safe operation, the company adopts a
combination of special training and daily publicity. We use class, weekly
meetings, monthly meetings and other means to carry out safety
knowledge education for employees such as traffic accident prevention,
electric shock prevention, anti-theft, and dangerous situation handling.
We regularly organize special trainings such as fire safety training,
anti-fraud training and information security training, so that employees
can receive systematic safety education, and continuously improve their
ability to deal with emergencies, self-protection and safety prevention.

2022 is a year of normalizing the prevention and control of the corona
virus pandemic. The company actively responds to the national
prevention and control policies, implements epidemic prevention
measures, organizes nucleic acid testing and vaccination for employees,
improves employees' awareness of prevention and control through
epidemic prevention and control training, and provides employees with
backup epidemic prevention services such as masks and disinfection
supplies and disinfection of workplace so that employees can work in a
safe and healthy environment.

During the reporting period, the Group's employees did not suffer from
work-related injuries, and the Group did not find any serious violation of
laws and regulations related to occupational health and safety.

Occupational Health and Safety Data
BEERERR2HIE
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6.3 Development and Training

In the face of a rapidly changing context, ensuring that the employees
continuously develop their skills and have the opportunity to reach their
full potential are the key to our sustainable business growth. Therefore,
the Group provides regular training to employees at all levels. Topics
covered sales skills, investment restrictions, insider dealing, AML, market
manipulation, counter-terrorism financing, project management and
coaching etc.

For the new joiners, they will take up orientation in their first working day
to equip them with necessary information about the Group. Continuing
educations were also encouraged by the Group, all employees are
entitled study leaves to participate in the seminars, workshops or
short-courses that are relevant to their job duties in order to obtain latest
market info and up-to-date skills.

Employees are offered the opportunity to be involved in a wide range of
activities and situations which develop knowledge, skills and experience.
This environment enables employees to build and grow capabilities
across functions and teams.

In addition, the Group keeps employees up to date on company strategy,
internal news and events via email and bulletin. Through this sharing, the
Group promote best practices. The Group also assess how effective
employees are and whether they are making the best use of their skills in
their current role.

During the reporting period, 12% of employees in the asset management
business received training. Average training hours per employee is 28
hours annually.

In terms of back-office service business, the company continues to
provide various targeted training programs for employees during the
entire process from the induction of new employees to promotion and
development. The training theme ranges from the cultivation of
employees' professional general abilities to the cultivation of
business-related professional knowledge, application skills, management
knowledge and professional quality and other vertical sub-fields.
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This year, the company continued to improve the system related to
employee training and enriched the employee training system. Through
the accumulation of knowledge in various business sectors, the company
provided employees with a knowledge training system that combines
online and offline, fully integrated with the actual situation.

From the first day of employment, all employees will participate in a series
of trainings with the core content of understanding the company
background and workplace etiquette and skills, so the employees can
quickly adapt the company's working atmosphere and culture.

The promotion of the company's employees is based on the appraisal
results. We have established a smooth “dual-channel “ career
development channel, and provide employees with a variety of training
programs for different ranks and positions according to the competency
needs of various positions in the company, such as the Gold Star
Program for outstanding front-line employees, the Golden Seed Training
Camp for reserves and new manager, the Wisdom Excellence Program
for supervisors and managers, and the new quality inspection and new
team leader training camps for employees in specific positions, etc. The
company aim to help motivate employees to continuously improve their
comprehensive quality, increase their post competency, and enable
employees to give full play to their own advantages. At the same time, this
program cultivates core talents for the company, reduces the loss, and
enhances the sense of identity and cohesion of employees.

During the year, 100% of the back-office services employees received
training, including 22 hours of training per new employee, an average of
63 hours of training per year for ordinary employees, and an average of
46 hours of training activities per year for middle and senior management.

During the pandemic control period, due to the dual challenges of external
pandemic prevention and control and the increase in personnel growth
and training needs, the company arranged online courses to reduce the
cost and risk of conducting external training. At present, there are online
course resources in various course formats such as high-quality
animation, dual-online courses, single-screen video and multimedia
courses. The length of the developed courses has exceeded 600 hours.
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In order to ensure that the most effective and targeted training programs
are provided to employees, we have implemented a training program for
internal trainers under the guidance of the concept of “people who
understand the business do training and turn excellent experience into
excellent courses “. Each year, we select outstanding employees from
around the group to become internal trainers, and internal trainers from
the training concept, to training design and training effectiveness of a
series of training skills training. 2022 is a year of internal trainers continue
to grow, after layers of selection, 25 new outstanding management staff to
join the team of internal trainers.

In order to enable the internal trainers to combine the actual business
scenario needs with work experience and design vivid and interesting
courses, we collected the most urgent training needs of the front line of
the company and turned the solutions accumulated by outstanding
employees into training forms for dissemination in more locations within
the Group.

To retain talent, the Group invests in a wide range of learning and
development initiatives and helps employees grow in their respective
jobs. Learning programs cover the skills required for the upcoming job,
targeted on-the-job initiatives, and the developmental intentions and
preferences of individual employees. This reinforces their sense of
responsibility and desire to learn, and ensures that employees continue to
learn new knowledge at each stage of their development.
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6.4 Labour Standards

The Group strictly abides by the relevant employment and labour laws
and regulations, we are committed not to engage in the use of child
labour and forced labour. The Group ensures that all employees have
reached the minimum statutory age for employments, provide their
services willingly and enjoy their fundamental rights related to labour. The
Group has insisted on monitoring the recruitment process frequently to
prevent the occurrence of illegal conduct.

The Group's Code of Conduct and employment contract sets out its
general approach regarding labour standards. In addition to the Code of
Conduct, the human resource policy also covers the labour standard. The
policy provides the framework of rules applicable to all HR activities within
its operations.

During the reporting period, the Group did not discover any material
non-compliance of labour rights and labour related laws and regulations.
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Environmental
118

The core business of the Group is asset management and back-office
service business. The daily operation site of the businesses is in the office.
The direct environmental impact mainly involves the operation of computer
systems, the use of backup generators, air travel, resources consumed by
business activities, and waste disposal. Through the implementation of
energy-saving plans, the Group strives to integrate resource efficiency and
sustainability into the daily operations of the Group’s.

Therefore, the Group intends to develop a sustainable environmental
policy and reduce the environmental impact of its existing facilities. The
Group has implemented a number of initiatives to reduce environmental
impact. During the reporting period, the Group embarked on initiatives to
promote electricity, energy, water and paper conservation. We are
passionate about our responsibility to protect the environment. In addition
to complying with all applicable local environmental laws and regulations,
we will continue our efforts to improve energy efficiency and reduce carbon
emissions at our workplaces.

In terms of back-office service business, the company has been committed
to energy conservation and emission reduction operations. As a
technology-driven service provider, the company is aware of the impact of
technology on its daily business activities and office environment, thus the
company is trying its best to work with external partners to reduce carbon
consumption.

During the operation, the company takes energy conservation and
emission reduction, green environmental protection into consideration,
strictly abides by the “Environmental Protection Law of the PRC” and the
“Energy Conservation Law of the PRC” and other applicable environmental
protection laws and regulations, and adopts various energy conservation,
water conservation and emission reduction measures and implement
sustainable development into all aspects of the operations and promote the
efficient use of resources such as energy, water and other raw materials.
The administrative department of the company has established uniform
regulations on office furniture, workstation size and decoration standards to
ensure that the office relocation and adjustment can reuse various types of
furniture and workstations, reducing the waste of resources caused by
scrapped furniture and reduce the new furniture expenditure.

As self-operated call centers consume a lot of energy. For the back-office
maintenance and office management, the company has obtained the
1SO14001 environmental management system certificate. The 1SO14001
defines the system framework that the company can follow to establish an
effective environmental management system.
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As a wholly-owned subsidiary of a Hong Kong listed company, the
company is well aware of its own environmental responsibility and
complies with all relevant environmental rules and regulations in Hong
Kong and PRC. It has incorporated and implemented the 3Rs (Reduce,
Reuse and Recycle) principle in its daily operations. The principles aimed
at reducing energy consumption, waste emissions and increasing paper
reuse rate.

The main resources consumed during the daily operation of the company
are paper, energy and water. To reduce paper consumption, we
encourage employees to minimize the number of printing and photocopy
and use double-sided printing as much as possible. Waste paper
collection boxes are also placed in the office to collect non-reusable
waste paper for recycling. In terms of energy saving, our electrical
appliances meet the national energy saving requirements. All office
lighting adopts LED energy-saving lights. The air conditioning in the office
building adopts the VRV central multi-connection air conditioning system.
The monitoring centre sets unified all appliances and centrally controls
the air conditioners. In addition, we promote water and energy
conservation by putting up poster and encourage employees to turn off
lighting and air conditioners when not in use. We can contribute to the
resource-saving society by effectively control the electricity consumption
and GHG emissions.

Due to the nature of our business and industry, we do not use any
packaging materials in our operations. KingNine Group introduced a
software platform to handle internal operations and approval procedures,
and also set up servers for file storage to reduce paper usage. Compared
with other industries, KingNine Group's business uses relatively less
water and has less impact on its environment. However, the management
of the Group recognizes that water resources are becoming an
increasingly important issue, and local workplace offices will work with
their property management companies to promote water conservation.

During the reporting period, the Group was not aware of any material
non-compliance or any violation with relevant environmental laws and
regulations.

7.1 Emissions

The working environment of the Group's asset management business and
back-office service outsource business is indoor offices located in China
and Hong Kong, and no production plants are involved. Therefore, the
types of emissions of the Group are only nitrogen dioxide (“NOx”), sulfur
dioxide (“SOx”), suspended particulate matter (“PM”) emissions,
greenhouse gas (“GHG”) emissions, waste and sewage emissions.
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7.1.1 Air Emissions

The air emissions of the Group are emissions from back-up generators,
vehicle exhaust and consumption of gas fuels. Therefore, the
Administration Department ensures that vehicle emissions meet national
standards and encourages employees to maintain indoor ventilation as
much as possible.

The following table showed the Group's NOx, SOx and PM emission data.

7.1.1 KRHM

FERNTFEARABRARAEEROHR. EMERIEH
RERES A, THEGEARENE R ERFIRE
BB TREBRTEPBER.

TRAZEREE NOX. SOx & PM EERHREIE.

2022/2023 Air Emission EEHEK

Amount {2

Intensity 38 (kg /staff T5=/ETAZ)

NOx Emission

AR 83.27 kg T3 0.007 kg F5
SOx Emission

AT E 0.19 kg T3 0.00001 kg F5
PM Emission

BRI 12.92 kg T3 0.001 kg F5

7.1.2 Greenhouse Gas Emission

The Group responds to the challenges posed by climate change through
ongoing efforts to reduce its GHG emissions. Accurate measurement
based on GHG protocol gives us an accurate picture of our direct and
indirect contribution to greenhouse gas emissions.The consumption of
electricity at offices and call centres is the primary source of GHG
emission. The second major source of greenhouse gas emissions is the
fuel consumption of data center backup generators.

Details of the Group's greenhouse gas emissions during the reporting
period are summarized as follows:

7.1.2 BERBEHIK

REBTER IR BRE R, UEREREE LRI
MR ERBERERAERE, £RMIEMNERT AR
ERMEESREEREHFIMAZNRERERBRONE
EEEREREBHNNEIEZRF RERBHIMAE —EE
ERRBHIE R OREEBHBIMELERE,

FOREHAN, AEERRE REHIGEHRERN T

2022/2023

Scope 1 GHG emission tCO2e
WE 1 BB M E NS 33.58
Scope 2 GHG emission tCO2e
E 2 BE R M-S HEE 3,764.34
Total GHG Emission tCO2e
B R R = 3,797.93

2019/2020 2020/2021 2021/2022 2022/2023
Total GHG Emission tCO2e
R AR T 19.20 2,878.87 4,164.18 3,797.93
GHG Emission Intensity
BAEREHREE tCO2e

1.06 0.64 0.59 0.32

tCO2e/ Number of employees
ME_EiEE / BTAK

e REE
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7.1.3 Waste

During our office operations, we generate a limited amount of hazardous
waste, such as fluorescent tubes, toner and batteries, and non-hazardous
waste such as paper and general household garbage. Our solid waste
management policy regulates waste treatment and disposal and ensures
compliance with applicable environmental laws and regulations. The
waste generated in our operations can be divided into four categories:
recyclable waste, non-recyclable waste, hazardous waste and domestic
waste. To ensure effective recycling of all types of waste, we have
installed multiple waste collection bins with designated colours for
employees to separate daily waste. We also educate and promote the
recycling theme by posting guidelines, posters and reminders in the
office.

For sensitive material, the Group used burn bag for special disposal. The
burn bag is filled with documents containing sensitive information, sealed
shut, and then pick up by hired vendor for tossed.

For non-disclosure of data of general waste and intensity, the relevant
data was not available as the respective building management offices
handled the waste disposal of the head office.

7.1.4 Wastewater

The water consumption of the Group is mainly attributed to general office
use which is mainly from toilets and wastewater generated from the
pantry. The office building management has installed dual flush toilets
and sensor taps to reduce water consumption. The domestic sewage
from our offices is directly discharged to the municipal drainage system.

7.2 Use of Resources

The main resources consumed during the Group’s operation are paper,
energy and water. To reduce paper use, the Group encourages employees
to minimise the number of photocopies and adopt double-sided printing
whenever possible. Waste paper collection boxes are also placed in the
office to collect non-reusable waste paper for recycling. In terms of energy
saving, the Group has selected energy-efficient printer models and
encouraged employees to switch off the lighting and air conditioning when
not in use to avoid energy wastage and minimise carbon emissions.

The Group's employees are also reminded of the importance of water
conservation and encouraged to adopt water-saving measures, such as
turning off faucets tightly after use, in order to avoid water wastage. The
Group will keep on enhancing energy and water usage efficiencies, and
hence to consume resources in a reasonable manner.

Due to the nature of our business and the industry, no packaging
materials are used during our operations.

7.1.3 BEEY)

ERMOMAETEENE, RPTELHEERNEEEY, 6
MEHIEE. BMREM, URERR—REFIREEEZRE
M. RPN EREY EIEB R RGEY N RIENRE, WHERE
STEBRIRIGA AR RFIEE P EENEY 2 AT ALE:
Al EEY). ARIEIkEEY). B BRI R AE IR SHERE R
wREINEIEREY, RPIERESEREIEERCHEYRERS,
LUERE D EEBEY. RMTEBEMAERIIES]. REN
RETERMEINEENEEREE.

HNESHRENNER, FAEBERASETHRERIE AT
EERT OEHRENNER, BHY, AREFAFEAIHES
e R BRI,

FEBPMEENERYEHNARNBYEEEREEN, $UR
BREREERYNRENRESHIE.

7.1.4 B8k

FEBNAKEFEZHRN—RMAERE, TERBAMIE
m R EEERNEK MAREEINFIEREEHKERNZ
FEOKEESH, LUBILD KB, BRI AENETESKERFANTE
HK RS

1.2 8RER

FEEESHEEENTIZEEREMR. BERM K. AR A
0, AEESBETREROTNHYE, TERERBEE?
BN BRI SR FE UM B E MR E T, MNET I EEERER
LUETTEIN EERE S, ANEMBE T BIaETIENt, WmE
THENERRRARRPATIZ= A, L% IR & AE TR B i H

FEEEREES THUKNESEN, WIRENEKER, GIWEER
REAZIKEER, URIRE K. REEKEERS RN KHER
MR, M EEMEEE R,

HREMEBNTENLEE, RATEEEREPFEREATE
EEE
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7.2.1 Energy Consumption

Due to the nature of the Group’s business, it has more than 13,000
workstations. Energy use is relatively high. Electricity consumption is the
largest source of greenhouse gas emissions of the Group.

During the reporting period, the Group's consumption of electricity was as
below:

7.2.1 BE#%

HNAEENEREE, SBEEHIE 13,000 A BT,
SEREREHE S, B RAEE R T REHR R AR
5}/%0

BREFEMN, ZEBEEFENT!

Unit B4 2019/2020 2020/2021 2021/2022 2022/2023
i'jjcgg'ty Consumed kwh FEB 24,306 2,991,362 4,272,820 6,600,642
Intensity =
a1 ottt T B | D) kwh FEBS 1,350.33 674.33 615.32 561.51

Compared to the previous reporting period, the inclusion of our
back-office services business has resulted in a substantial increase in the
Group's electricity consumption, but in terms of intensity, our per
employee electricity consumption has been significantly reduced,
resulting in improved energy efficiency.

In addition to electricity, our outsourced customer service business has 12
backup generators. The diesel fuel consumption of the standby
generators for the reporting period was as follows:

8 F—REHIELL, AN T ERBINEEFRBER, &
EEEASEMT, BRRENS, RMASESINAYED
AR, 122 T BRI E,

BT B, HMBINEERRBEBRER 12 afAEEK. R
HHAR, BB SREEAEN T

| unisa 202212023

Diesel Consumption .

- P Liter AFF 2,859.57
Intensity

3R (Liter/staff AF / ETAE) Liter AFt 0.24

The Group has six small vehicles which are used in the Company's
back-office service business for transportation of corporate affairs.

During the reporting period, the Group consumed the following amount of
petrol:

FEEERFNEARE, BREARIINERREBERLET
NEEBEEH,

PRSI, A EERUHEEEN T

Unit B{i1 2022/2023

Petrol Consumption .

S P Liter A7t 9,753.88
Intensity

38FE (Liter/staff A7+ / ETAZ) Liter &7 0.83
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7.2.2 Water Consumption

The Group's operations use relatively little water compared to other
industries and the Group does not consider this to be a significant impact
on its environment. However, the Group recognizes that water is
becoming an increasingly important issue. The property management
company where the Group's offices are located promotes water
conservation and discusses water saving measures with the tenants in
the building.

During the reporting year, the Group's water consumption was as follows:

7.2.2 K&ER

FEMPEFEAMTEBLLAERRD, FEBRREYH
HIRBRETER, B2, FEERHIKETRAEREER
B3R AEEMAEFAEMBIYREE QB EERK, WEA
1 PBYE A T SR ER K .

BEFER, REBBIOEFENT !

I BV'T T 202212023

Water Consumption FRNNY:
43,235
KEFHHE me 5K :
Intensity m3 TLH* 3.67
58FF (m3/staff ;175K /| ETAED)
7.2.3 Green Office 7.2.3 kBN

The Company has placed green plants in each workstation and specific
corners of the office accordingly; in terms of energy-saving lighting, the
Company has continuously improved and upgraded the lighting system,
and has upgraded the lighting system according to the characteristics,
usage and requirements of each area of the building, such as regular
lighting with high-efficiency light sources and luminaires; special scene
lighting, total lighting with internal translucent energy-saving light sources;
public place lighting with the centralized control system.

We follow the 6S management requirements, conduct comprehensive
inspection and supervision of the office environment, and promote
electricity, water, paper and green travel in the daily office through posting
instructions, promotion, and routine inspection, etc., and through the
implementation of paperless office. Through the implementation of
paperless office, the company used 7,804 kg of A4 paper throughout the
year, we have set up OA office system and video conferencing system,
reduced staff travel and other measures to raise employees' awareness of
green office work, rationalize the allocation and use of various resources,
and create a good corporate image.

7.3 The Environment and Natural Resources

The Group is aware of its own environmental protection obligations. The
Group has incorporated and implemented the 3Rs (Reduce, Reuse, and
Recycle) principle into its daily operation, aiming to reduce the energy
consumption, minimize the waste emission and improve the reuse rate of
the A4 paper.

The Group introduced the electronic platform to process internal
operations and approvals. An archiving server is also in place for
documents storage to reduce the storage of documentation in paper
format.

FRABESETUMMAZENRERZTBRER T KEE
¥); TEERRERRPRASE, AARFENERIRBRL, RIFER
VLRIV, BRER, HWRARGETHEEHEN
i, WNERIRER, WABSMOUREER,; BHSRIRA, ZHR
PR APETVEIRESCIR; AHIGPIIREBARAETIERIRAE,

M/ NERIGES, FRIPIETE 6S BIEER, HQRIFETS
EEEHEEE, BERLERRA. B8, ITRESTRER
BMAPREEE. Bk, BIMUREBLHITSE, BEHITER
2. 2EFITENAR 7,804 T2 A4 4K, 1532 OA MRARMSE. 1R
MEHRLG, BHOTEABERSHER, BEAEIKEHAR
#, AR ENERAREER, BERIFNEETR.

13 RIBMRAER

FERRNHEBSNRAREE. 2EHEMR 3Rs (BiZL, BFA
NBER) RAMMAL B BEEETR, STEREERERE.
WO BEYHIRIL RS A4 BB ERR,

FEESINEFFEURENIPEEREMRTIZ AEFER
BRIk AN X AR, LU DR E S 7o
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During the reporting year, the Group is not aware of any significant
environmental impacts. The Group complied with all relevant
environmental rules and regulation in PRC and Hong Kong.

7.4 Climate change

In the context of global warming, reducing greenhouse gas emissions and
actively responding to climate change has become the consensus of the
international community. The Group is well aware that extreme weather
and global warming effects brought by climate change will have an impact
on corporate operations. In order to ensure that our shareholders and
other stakeholders can obtain long-term and stable investment returns,
we will effectively manage and respond to climate change risks as one of
our daily priorities.

Managing the impact of climate change
on business operations

With reference to the proposed framework of the Task Force on
Climate-related Financial Disclosures (TCFD), the Group further discloses
the impact of climate change on the Group's operations and related
countermeasures, and adopts a systematic and proactive approach to
identify, assess and manage the impacts of climate change in business
operations. related risks and in-depth implementation of sustainable
development strategies.

We reviewed the climate risks and impacts of the company's business
activities, identified climate change issues that may have a significant
impact on the Group from the two dimensions of physical risk and
transition risk, and divided them into short-term (1~3 years), medium-term
(4~10 years) and long-term (more than 10 years) three categories.
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Identify climate-related risks #3& (=48R E R

Classification Timeframe Climate-related risks assessed

Potential Impacts

5348 E gt FUZAERABI RS

Acute Short and mid-term - Increased severity of
S FEHAFNRER extreme weather events
Physical risks such as heavy snow and

. extreme cold

HEEAR

AEBERAFBIFTRAE
A RRERR IS

Chronic Long term — Changes in rainfall patterns and
181 £ extreme changes in weather
patterns

fEMRIHZ R REEL
HIRMBIRAY S

— Increased carbon dioxide
emissions raise average

BERE

Impacts due to extreme cold weather increase heating
costs and reduce profit

BEX RGN E BB IRER A, ERUINR

725
=

Increased operating costs due to“power cuts”
implemented in various provinces due to the control of
high energy consumption and high emission projects
AEEEERRESHNERMES A BN 1R
IR SECEL A

Transition Risks — Change in energy use to

1B RS renewable energy
BERFER A AR BAERIR

temperatures
—EEmARE TS
FREF
Transition Short term — Increased pricing of GHG — Increased costs of compliance with laws and regulations.
Risks 257 emissions
. e i b e ARG
BEREE ’RE T REREHRUER
Technology | Short term — Increased data center costs — Changes in energy prices lead to increased operating
Rl A2 B O AIE costs

BERER RS EE MG

Market Medium and long term — Call center servers use

g thERFNEHER energy-efficient chips, incurring
the cost of transitioning to
low-emission technologies

RO R R ARER L FRERBE T
EEREHRR NS A A

Customer requests for energy consumption and GHG
emissions data

FRERRMHEEEMREREHIREIE

Reputation Medium and long term | - Stakeholder interest in energy
Eag hEAFNEHA consumption increase

FHEHEFENREE LA

Shifts in market preferences, such as customer
preferences may lead to customer demands on call
center energy usage and cooling capacity, which in turn
may increase operating costs

TIHRENEY, (IERREETERERHIT
e BEREE AT RREABE IR B R, MM AT BELE A0
EEplA

We actively responded to the UN's initiative to address climate change EMBEBOEHSERSRIZEEENTEEmEE, &R
and China's dual carbon goals. Based on our own business development HEEBEERIRERE, 2% TCFD BER, 7ERERRE.
strategies and plans, and with reference to TCFD's recommendations, we RS i =@ m mA R & T LT mIRERIE &,

have identified three aspects:energy sources, services and market. The
following are our climate-related opportunities.
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Climate-related opportunities &IZHERIHE

Climate-related Opportunities Potential Impacts

KIZIERAAYILIE BIERE
Physical risks — Formulate energy conservation and emission reduction — Reduced exposure to increases in future fossil fuel price
BEERMR plans, and actively pay attention to energy usage B LR A IAEHER F R RS

I ENRE R ST E, RIBRERERERER
— Reduced GHG emissions and therefore less risks
posed by increases in carbon costs

AR E R AR, BRI IR E R

Services — Changes in customer preferences (eg, users tend to —  Attract more call center customers with green call centers
choose green call centers with low energy consumption [ N N
AR g oy ption) BB EIER RS ESIIROES

R RFEE (R A EMFOEE R R AR @I O

Market — Use of public-sector incentives — Improve the company's image by collaborating with local
Hig RS S B governments, universities, and suppliers to diversify revenue
BREMS BT, Sk HESSERESATNERUBHREA
B %1%
Strengthening Institutions and Addressing Climate-Relat- DN3EH B 58 K & ¥4 B S (R AE B B JRL R FO 458
ed Risks and Opportunities
In order to build the ability to respond to physical risks driven by extreme ABEBIRAREHES TERR L MNEHEEN, FEEE
weather events, the Group has formulated and implemented internal FIE LT (R EERIER) SNEEEFRIE, RE T EE RIS
management documents such as the “Emergency Management KAEM (RILKE) BFrITER. BRI TEEIEH, WAARRRK
Program “, which regulates the prevention, monitoring and early warning ENESRERMIBRERNERTIEAR.

measures in response to extreme weather events (heavy snow in
Northeast China),and specifies emergency response and rescue
measures in the aftermath of a extreme weather disasters.
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Secial - Community
- «E

8.1 Community Investment

The Group believes that the healthy development of the community is
beneficial to the community and the Group. In order to establish a positive
corporate culture and fulfill the Group's corporate social responsibilities,
the Group believes that the interests of the communities where it operates
should be the top priority, and this is where the work can begin to realize
the Group’s sustainable development.

The Group’s Hong Kong headquarters and its PRC office enthusiastically
participate in various charitable activities. Beside monetary donations and
materials donations to the poor and elderly communities in the society, the
Group also provided support to individuals in need through various
channels. For example, the Group has focused on education and volunteer
activities aspects by provide job opportunities to young people. We
encourage employees to volunteer, and help disadvantaged peoples, and
taking care people in need in the society.

Last year, the Group received awards from a number of organizations,
including “Caring Company “ from the Hong Kong Council of Social
Service, “Happy Workplace “ from the Hong Kong Happy Index
Foundation and “Good Employer of MPF “ from the Hong Kong
Productivity Council for three consecutive years.

In terms of back-office service business, the management and all
employees actively fulfilled their social responsibilities during the
COVID-19 epidemic. The Group actively responded to the national
epidemic prevention measures and policy requirements. All employees
doing their part in self-protection, engaged with the community, and made
donations to help the local community to combat the COVID-19 epidemic.

8.1HHERE

REERS, tENEREIREINHERRNEELS. &7
BUBEBHNERENXATRITASENEREEEE, AEER
%, EASEEMELRNAZNESN, EREBRYSERR
B ENEREBZ—.

FEMFERMEEPERSRMOSURIALEED, KT
BRRBEYEFHE LM, TRAREEERERE
EEARMSIE. R, AEBEHENEREEE S EML
TEH, AFEEARHT RS, SEETAMENSEET
E, BERRFLE LERTENA.

FEBREFERSZEWBRERIAETUSTE, EE=FR
BRRIEEE: SEMERBHERE MRRER . HER
FHREGEHETIREN RO TLIER REBEENRER A
RTERIFEE].

MERBRBEBNS, ANSRBBREZER, A EEEEE
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152 B R R IBRAIZ.
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In addition, the Company actively responded to the Ministry of Human
Resources and Social Security and the Ministry of Education in
implementing the “Outline of the National Long-term Education Reform
and Development Plan “, the “Opinions on Deepening the Reform of
Modern Vocational Education System Construction “ and the “Work Plan
for Strengthening and Improving the New Apprenticeship System for
Enterprises with Chinese Characteristics in the New Era “ to promote
industry-academia cooperation, collaborative education and innovation of
talent cultivation mechanism in universities. In 2021, we donated RMB 1
million to establish the “Jinhui Technology Incentive Fund “ at Liaoning
Normal University to reward students with outstanding academic
performance, provide financial support to poor students, and support
students' social practice activities. We support youth employment
programs, insist on cooperating with education authorities and universities
to provide internship and traineeship positions to students and graduates,
organize various practical training activities, and serve as a base for talent
training and job training for many universities. We also work with colleges
and universities at all levels to implement a new apprenticeship training
system for enterprises and actively promote the joint establishment of
industrial colleges with schools to help integrate industry and education.
Through various practical training activities for university students, we
provide a platform for the majority of university students to apply the
theory to practice, and play a good role in promoting the training of
information service talents and e-commerce talents.

The Group has been striving to fulfill its social responsibilities. While
ensuring sustainable operation and steady development, the Group has
not forgotten its original intention and actively fulfilled its corporate
obligations. The Group has used the artificial intelligence, big data and
other technological advantages to help the disabled find employment,
promote the employment for the poor, and participate the targeted poverty
alleviation work sponsored by the government. The work is carried out in
many aspects such as helping people to return to their home and find job
in their hometown. And this result can bring social cohesion. The
Groupwill also create higher value to give back to society.

In addition to actively participating in social welfare undertakings, the
Group also encourages all employees to actively give back to the society
and participate in various forms of donations, volunteers, and charity
activities to support various public welfare undertakings. In this regard,
the Group has formed a good culture and atmosphere from top to bottom.
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Appendix 1 ESG Key Performance

Data Tables for 2022/2023
Mig%1 2022/2023FESGRAREMENER

Environmental Aspects

IRIREEES
KPI
2022/2023

RARAERIEIR
Sulfur dioxide Kg F7% 83.27
“aMmHE

Air Emission

BER Nitrogen oxides Kg T 0.18
TSR 9
Particular matter 12.92
FERIADHEI 2 Kg F57
Greenhouse gas 33.58

e tCO2e

emissions (Scope 1) B SRS R
BEABAKE (BE-) —rEE

Greenhouse

Gas Emissions Greenhouse gas

B EHER emissions (Scope 2) t092e 3,764.34
BEREHINE (8E D) AR EE
Total greenhouse gas
emissions 'E;;giem . 3,797.93
N pa = o | ===
BRGNS =
Intensity of greenhouse tCO2e/ Number of employees 0.32

gas emissions

BERBEHIBGEE

WS AHREE/ ETAR

Hazardous Waste

BEEEN

Total hazardous waste
BEEEYES

Tonne [

Hazardous waste intensity

BEERNBE

Tonne/ Number of employees

g/ B TAE

Non-hazardous
waste

Total non-hazardous waste
BEBRREVES

Tonne &

The Group's waste is mainly domestic waste. The waste
is sorted and disposed of by the property management
company.

AEBNBEENTIEAE TR EEMANENTEESE
BRI,

BEREY Non-hazardous waste intensity | Tonne/ Number of employees
BEBEENER W/ BT A
Total energy consumption ‘000 kWh 6,719.60
BeeRER FETF R

Energy

consumption ‘000 KWh

N Direct energy consumption 118.96

RERER HisES TETF R '
Indirect energy consumption ‘000 kKWh 6,600.642
fiZERE FETF R
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KPI 2022/2023
FARRAENIEIR
Energy consumption intensity ‘000 kWh/m2
HERESRIE FEFRE/ TH% 0.57
Electricity consumption ‘000 kWh
6,600.642
[=SE=1 e ’
Energy RAEE TEFFREF
consumption
BESR{ER Petrol consumption Litre
NN = 9,753.88
HIRERE 7t
Diesel consumption Litre
SRR # 2,859.57
\’%Ia;e;consumption m3 75 % 43.235
ke
Water =
Consumption
FXE Intensity of water consumption m?3/ Number of employees
FRKSRRE UAK/ BTAY 367

Description of environmental data and indexes:
IRIRE KR ELEREA

1.Environmental data spans the period from 1 April 2022 to 31 March
2023.

2.GHG emissions (Scope 2) arise from the consumption of purchased
electricity; the data sources are the payment bills of relevant fees and
administrative statistical ledgers. The GHG emission factors of purchased
electricity refer to the China Regional Power Grid Baseline Emission
Factor for 2022 issued by the Ministry of Ecology and Environmental of
PRC , and other energy emission factors are based on the Reporting
Guidance on Environmental KPIs issued by the Hong Kong Stock
Exchange.

3.The type of energy consumed by the Group in 2022/2023 includes
purchased electricity, and the data sources are the payment bills of
relevant fees and administrative statistical accounts; The energy
consumption indexes are subject to conversion factors provided by the
International Energy Agency and the General Principles for Calculation of
Total Production Energy Consumption (GB/T 2589-2008) .
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Social Aspects & &5k

KPI
RASEAARIEIR

Total number of employees by gender, employment type, age group and region

R (R RAEE. FRAR KRR SRR B AEE

2022/2023

Number of employees (persons) Percentage (%)
BT A#(AN) B (%)
By Gender Male % 4,755 40.5%
RIER RIS Female & 7,000 59.5%
Full-time 28 11,076 94.2%
By Employment Type Part-time 38 665 5.6%
RIBMEEE 5
Interns WE4E 14 0.2%
Under 30 years old 9,521 81%
30@mUT
By Age Group 31 -50 years old
0,
RERERIRS 31-50@ %% 2,200 18.7%
50 years old or above
50RBELLE 34 0.3%
) . Mainland China 11,738 99.8%
By Geographical Region chE A RE
BEE S
Hong Kong, China
EES 17 0.2%

Total Number of Employees {g&i#ikttE

Turnover rate BB (%)

Back-office business

P . 0,
By business wARHER 9:89%
REBR S

Asset management business

ARSI 11.25%
Health and Safety f@EHZ%
Number of work-related fatalities in the past there years 0
BEZFERTRTHAL
Lost days due to work injury 0

ETHBRANTFRE

Percentage of Employees Trained and Average Hours Trained by Gender and Employment Type
MR R AR AR B A HIE 8 A 53 L R 3 TR 8L

Percentage of employees Number of training
trained hours per capita
ZiREF L A= 3B 8L
New On-board Staff 100% 22
METHEN
Senior Middle Management
Back-office business hEEEE 100% 46
BRAERBES
Ordinary Staff o
EEET 100% 63
Asset management
business glﬁsggloyees 12% 28
BEEEER S
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Appendix 2 HKEX's ESG Reporting Guide

Content Index
iR B B R S FTIBIE. H B REAREIE3YNE RS

ESG Indicators Disclosures
ESGIg1E WEER

Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to air and greenhouse gas

Corresponding Pages

A1 General Disclosure emissions, discharges into water and land, and generation of hazardous and Disclosed 29-30
HE non-hazardous waste. aRE
EHERMCRERBHK. MK RHHHET B EREEEEYNEESNBRRETH
BT ABERTENEREEIRGINER
ALL The types of emissions and respective emissions data. Disclosed 30
’ HR B AR A E K BRE
Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in
tonnes) and, where appropriate, intensity (e.g. per unit of production volume, )
i Disclosed
per facility).
Al1.2 o 31,40
BHi% (BE1) REERME EE2) BEREHRE (UM E) &k GNER) ZE LS EEE
i SIER A H) o
Total hazardous waste produced (in tonnes) and, where appropriate, intensity .
AL3 (e.g. per unit of production volume, per facility). Disclosed 32.40
FRELEEEEYRE CUEE) Kk WER) BE WNSES B 8EREHE) . BiR
Total non-hazardous waste produced (in tonnes) and, where appropriate, .
Ald intensity (e.g. per unit of production volume, per facility). D';;’ied 3240
FRELREEEYAE CINEtE) &k GNER) BE S ER B, SIERMHE) o =
ALS Description of emission target(s) set and steps taken to achieve them. Disclosed 3
’ HIRFRET SRR 8 B ISR AE B S L B AZFTIRERE S B BiRE
Description of how hazardous and nonhazardous wastes are handled, and a .
ALG description of reduction target(s) set and steps taken to achieve them. Disclosed 32
AR E R R E RN K, R o0 R A S B R RIS S B, BEE
. Policies on efficient use of resources including energy, water and other raw .
A2 Gener:lglsclosure materials. Dlsc;;);ed 3234
e BRERER (BIEFER K REMEMR) B, EEE
Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in
total (kWh in '000s) and intensity (e.g. per unit of production volume, per Disclosed
A2.1 facility). = 40
BiKE
FRAER B DB/ REEER (S Ralh) 28 (UTETREHE) REE s
ESEB.SEREHE) .
Water consumption in total and intensity (e.g. per unit of production volume, )
per facility). Disclosed
A2.2 CRE 34,40
BFKEREE USERBE . SERMEHE) -
Description of energy use efficiency target(s) set and steps taken to achieve )
A2.3 them. Disclosed 30,32-34
HRFRET LB REIRE AR aE B AR M A E R B L B ARPRERERY P BR BRE
Description of whether there is any issue in sourcing water that is fit for
A2.4 purpose, water efficiency target(s) set and steps taken to achieve them. Disclosed 34
SR SRERE AR L T A IRIRE, DU FRAT 7 807Kk BB e 52 Bl e BB AR BRE
N/A (The Group’s main
. . - ; ; business does not involve
Lo Bashasn matel e o e roducts (n tomes)and. | e use o packagng
A2.5 ppi W per unit produced. materials.) N/A
SRR AR A AR AR B (LU E) R EFR) SR B (b, B

TER (FEEETEEBTTR
BEMEIBIER.)
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ESG Indicators

ESGEIR

Disclosures
WEER

Corresponding Pages
HESE

Policies on minimising the issuer’s significant impacts on the environment and

A3 Generg&g;closure natural resources. Disclosed 34.35
ST A SRR KA RS E AR BB, BRE
Description of the significant impact of activities on the environment and Disclosed
A3.1 natural resources and the actions taken to manage them. '33;59 34-35
. BHE
BRER R RN RAE RNEAZ EN EIRNERF M 20178, =
ALG | Discl Policies on identification and mitigation of significant climate-related issues )
energﬁm;c osure which have impacted, and those which may impact, the issuer. Disclosed 35-37
B R EHE AR AREE R ETAEEX ENEARIZEMETNEEE, BiE
Policies on efficient use of resources including energy, water and other raw
ALl materials. D|sc|o§ed 35.37
EARER AR R RT AR LR BN EARRIERES, RIEHTH, B
Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to compensa-
f tion and dismissal, recruitment and promotion, working hours, rest periods, .
B1G | Discl
ene_r;ilm;c osure equal opportunity, diversity, anti-discrimination, and other benefits and Disclosed 21
welfare. Bk
BRI R R B R B . TR S RIA. FERE . Zooil. RERUREMEEREF
MR RS FH BT AR EAREBNERER IR GINE
Total workforce by gender, employment type (full or part- time), age .
B1.1 group and geographical region. Disclosed 22
BiRE
IR (R EEE (NS W RE) ( FERER R DB RE A,
Employee turnover rate by gender, age group and geographical region. Disclosed 2
B1.2 =
IR EERAERI R D BRE MK LR, B
Information on the policies and compliance with relevant laws and regulations
) that have a significant impact on the issuer relating to providing a safe working Disclosed
B2 Genergl;ggdosure environment and protecting employees from occupational hazards. . 23-24
—f: =
BRRER2 TIFRBURRERSBEHEN BENHRRETHEITABERZENE
AR RARBINER,
Number and rate of work-related fatalities occurred in each of the past three f
) . ) Disclosed
B2.1 years including the reporting year. . 24
. B
BEZF (BEERFE) SERTTHMABRILE,
822 Lost days due to work injury. Disclosed ”
' E AL TEEH, BiRE
Description of occupational health and safety measures adopted, and how .
B2.3 they are implemented and monitored. Disclosed 23.24
FEIRFTERANBOBZE (R R R 18T, LURABRAIT B R 5% BEE
. Policies on improving employee’s knowledge and skills for discharging duties .
B3 Gener;ﬁll;;closure at work. Description of training activities. D';?gied 25.27
BRI S 1T TIERE BRI R R BB BR iR S RS =
The percentage of employees trained by gender and employee category )
B3 (e.g. senior management, middle management). DI;;J_S:d 25-26,42
RIEFRIEEER NS REERE. PREEE) 85N ZIREE S . =
The average training hours completed per employee by gender and employee Disclosed
B3.2 category. ';;ie 25-26,42
B
RIERI R (REERE D, SR RETMZ N TR S,
Information on the policies and compliance with relevant laws and regulations
B4 General Disclosure that have a significant impact on the issuer relating to preventing child and Disclosed
forced labour. 28
—RRIRE BiRE

B RAPTLEE T RIS TREER ST HET AR EAR ENEMERRRINER.
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ESG Indicators

ESGEIR

Disclosures
WEER

Corresponding Pages
HERE

Description of measures to review employment practices to avoid child and

forced labour. Disclosed 28
B4.1 AR RIS DI e LB B T RIS T BHRE
Description of steps taken to eliminate such practices when Disclosed
B4.2 discovered. BiKE 28
IR B IRERIE R ERRE RIS RTINS B
B5 General Disclosure IPolicies on managing environmental and social risks of the supply chain. Disclosed 19-20
—hIRE IR AESIBIE Rt & R, BRE
Number of suppliers by geographical region. Disclosed
B5.1 . 20
THERIS HFERTEE. BirE
Description of practices relating to engaging suppliers, number of suppliers
B5.2 where the practices are being implemented, how they are implemented and Disclosed 19-20
: monitored. BiE B
ARG R A HEENES, mENTEREGNEEREHE, URBMAITRERS .
Description of practices used to identify environmental and social risks along Disclosed
B5.3 the supply chain, and how they are implemented and monitored. - 19-20
=
IR G R SRS IR AIRIE R & RRAEH], URABRRITRE R .
Description of practices used to promote environmental preferable products )
and services when selecting suppliers, and how they are implemented and Disclosed
B5.4 ; 19-20
monitored. BRE
IR HREHESRHE S FIRRERKRRBIIES, USARMBITRERS %,
Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to health and safety,
B6 General Disclosure advertising, labelling and privacy matters relating to products and services Disclosed 13-15
— BT provided and methods of redress. BiRE :
BRFTREERMRBHRERER 2 BEE RENAREE ARG OB R RETH
BITABERZENEMERIARGINER
N/A (The Group’s main
. ) business does not
Percentage of total products sold or shipped subject to recalls for safety involve product recalls
B6.1 and health reasons. for safety and health N/A
BENEERERMHRRR SRR AT ARRNES . reasons.) @
TR (REEMNEEERL
T RBR2RERRER.)
Number of products and service related complaints received and how Disclosed
B6.2 they are dealt with. e 16
FERIR E R R ARFS MR SR 8 B U FE S 75 7% =
Description of practices relating to observing and protecting intellectual Disclosed
B6.3 property rights. SwE 17-18
HIREMEERRIEE S EEBRE,
6.4 Description of quality assurance process and recall procedures. Disclosed
' RIS B IR EREMIZR . BHE 13-16
Description of consumer data protection and privacy policies, and how they Disclosed
B6.5 are implemented and monitored |scgse 17
BiKE
IR B EBRURIERFARBEER, U SARRRITRE RS .
Information on the policies and compliance with relevant laws and regulations
. that have a significant impact on the issuer relating to bribery, extortion, fraud Disclosed
B7 Geneig&l‘ggclosure and money laundering. ';};’;3 18-19
B L RERR VR BGE R R B RS T H BT AR EAR ENERI AR KR FINE
Number of concluded legal cases regarding corrupt practices brought against
the issuer or its employees during the reporting period and the outcomes of Disclosed
B7.1 the cases. amE 18-19
REHRPANHEETARERES RET ESENESRARMNYE RFNER.
Description of preventive measures and whistle-blowing procedures, how .
B7.2 they are implemented and monitored. Disclosed 18-19
BiKRE

RPN BRI, U RABRARIT MBS R 5 o
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ESG Indicators Disclosures Corresponding Pages

ESGIE1E REBER HERE
873 Description of anti-corruption training provided to directors and staff. Disclosed
' HAREER A TRGOE A5, BRE 18-19

Policies on community engagement to understand the needs of the
B8 General Disclosure communities where the issuer operates and to ensure its activities takes into Disclosed
—pRiNE consideration communities’ interests. BiRE 38-39

BRUMESRRT REEREHERENRRAEREEHEE BHEMEIHER.

Focus areas of contribution (e.g.education, environmental concerns labour

B8.1 needs, health, culture and sport). Di;;’;ed 38-39
B EREEE BB IREEE S TERBR. XK. 8.

B8.2 Resources contributed (e.g. money or time) to the focus area. Disclosed
ERHEERR AR (SRR . BRE 38-39
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KINGWISOFT TECHNOLOGY GROUP COMPANY LIMITED
EEMBEERDERAA

Address: Room 1204, 12/F, Lee Garden One, 33 Hysan Avenue, Causeway Bay, Hong Kong
hik: FBIEIEEZEE 33 SRFIE—HA 12 18 1204 =

Phone E&&: +852 2595 8588

Email E#B: infohk@kwtech-group.com

URL  #8iuk: www.kwtech-group.com



